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[1] Books:

§Bernard Katz, Managing Export Marketing, (Stockholm: Gower
Co., 1987).

§Christopher A. Bartlett & Sumantra Ghoshal, transnational
Management, (Second ed.; Chicago: Richard D. Irwin,
1995).

§Christine H. Buzanis , “Hyatt Hotels And Resorts : Achieving
Quality Through Employee And Guest Feedback
Mechanisms” , In : Jay W. Spechler, Managing
Quality In America’s Most Admired Companies, (San
- Francisco : Berrett Koehler , 1993).

§Dana Banks, “The Ritz — Carlton Hotel Company Reducing
Service Variability with Human Resources System; In:
Jay W.Spechler, Managing Quality In America’s Most
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Admired Companies, (San- Francisco: Berrett koehler,
1993).

§David A. Aaker & others, Marketing Research, (Six ed.; New
Y ork: John Wiley & Sons, 1998).

§Denney G. Rutherford, Hotel Management and Operations,
(New- York: VAN Nostrand Rein-Hold, 1990).

8Donald A. Ball & Wendell McCulloch, Jr., International
Business — The Challenge of Global Competition,

(Seventh ed. «N.J.: Mc Grow — Hill, 1999).

§Donald A... Ball &Wendell H. Tulloch, Jr., International
Business and Operations, (Fourth ed:, Boston: BPI
[rwin, 1990).

§Donald E. Lundberg, the Managements of People in Hotels
and Restaurants, (Fifth ed. U.SA.: Wm.C. Brown
pub., 1992).

S§Eddyston C.Nebel 111, Managing Hotels effectively — lessons
From Outstanding General Managers, (New Y ork:
VAN Nostrand Rein Hold, 1991).

§Edward W. Cundiff & Mary Tharp Hilger, Marketing In the
International Environment, (N.J.: Prentice — Hall,
1988).

§E. James Burton &W. Bland Mebride, the Total Business
Manual, (New Y ork: John Wiley & Sons, 1991).

SEmory W., Business Research Method, (Illinois: Richard D.
[rwin, 1980).

§Fariborz Ghadar & Others, Global Business Management in
1990s, (Washington: Beachan Pub., 1990).

§Felix G. N. Mosha & Charles J. Lipton , Negotiating
International H otel Chain Management
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Agreements : A Primer For Hotel Owners In
Developing Countries, (New York : United Nation ,
1990).

§Florence Berger, Innovation Creativity Techniques for
Hospitality Managers, (New Y ork: John Wiley
& Sons, 1990).

§Frank M. Go & Ray Pine, Globalization Strategy in the
Hotel Industry, (London: Routledge, 1995).

§Gary Armstrong &Philip Kotler, Marketing: An
Introduction, (Fifth ed., London: Prntice-Hall,
2000).

§Hans J. Schnitzler, “Purchasing for A New Hotd”, In:
Denney G. Rutherford, Hotel Management And

Operations, (New York: VAN No strand Rein Hold,
1990).

8International Model United Nations, the Question of
Privatization and Investment in Infrastructure,
(Cairo: A.U.C. In Cairo: March 10 — 15, 1998).

8Jack E. Miller & Mary Walk, Personnel Training Manual
for the Hospitality Industry, (New York: VA N
Nostrand Rein Hold, 1991).

§James E. Austin, Managing In Developing Countries-
Strategic Analysis and Developing Techniques,
(New Y ork: The Free Press, 1990).

§James R.Keiser, Principles and Practice of Management in
the Hospitality Industry, (Second ed.; New Y ork:
VAN Nostrand Rein-Hold, 1989).

8Jay W. Spechler, Managing Quality In America’s Most
Admired Companies, (San Francisco: Berett
Koehler, 1993).
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§John D. Daniels & Lee H. Radebaugh, International Business

and Operations, (Seventh ed.; California. Addison
Wesley, 1995).

8John E. Freund & Frank J. William, Elementary Business

Statistics — The modern Approach, (Fourth ed.;
London: Prentice-Hall, with out date).

8J.J. Richardson, Privatization and Deregulation in Canada
and Britain, (Aldershot: Dartmouth, 1990).

8John M. Stefanelli, Purchasing Selection and Procurement
for the Hospitality Industry, (Third ed.; New Y ork:

John Wiley & Sons, 1992).

8John M. Tarras, a Practical Guide To Hospitality Finance,
(New -York: VAN Nostrand Rein-Hold, 1991).

§Kamal Fatehi, International Management: A Cross-Cultural
and Functional Perspective, (London: Prentice —
Hall, 1996).

§Karent Eich Drummond, Human Resource Management for
Hospitality Industry, (New York: VAN Nostrand
Rein Hold, 1990).

SLee J Kraiewski & Lary P. Ritzman, Operations

Management Strategy and Analysis, (Fourth ed.:
New Y ork: Addison Wedey, 1996).

§Leo M. Renaghan, “A New Marketing Mix for the Hospitality
Industry”. In : Denny G. Rutherford , Hotel
management And Operations, (New York : VAN
Nostrand Rein Hold , 1990).

SLynda Kind Taylor, Quality: Total Customer Service,
(London: Random House, 1992).
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§Martin Senior & Gary Akehurst , “The development Of

Budget/ Economy Hotels In The United kingdom-
The Consumer’s Perception Of Quality” , In :

Stephen W.Brown & Others , Service Quality —

Multidisciplinary And Multinational Perspectives,
(New York : Lexington, 1991).

SMary L. Tanks, Human Resources Management, (Albany:
Delmar pub -, 1990).

8Michael M. Coltman, Financial Control For Your Food
Service Operation, (New York: VAN Nostrand
Rein Hold, 1991).

§Michael Riley , Human Resource Management In The
Hospitality Industry , (Second ed .; Oxford: Butter
Worth-Heinemann , 1996).

S§Michael Z. Brooke & Peter J. Buckley , Hand Book Of

International Trade, (London : MacMillan Press ,
1986).

SMichael Z .Brooke & Joseph Holly,” International
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